SWANKY MINT HOSTEL POLICIES

These Policies set out the basis on which Swanky Mint will provide accommodation and other products and services at its hostels to
Customers (as defined below) and Guests (as defined below). By making a Booking (as defined below) the Customer agrees to comply
with these Conditions.
Limitation of Liability
arises out of the negligence of the Hostel’s employees, subcontractors or agents.
income, loss of business, loss of profits, loss of opportunity, loss of anticipated savings, loss of data or loss of enjoyment.
Force Majeure
Neither party shall be liable in damages or have the right to terminate this Agreement for any delay or default in performing hereunder
if such delay or default is caused by conditions beyond its control including, but not limited to Acts of God, Government restrictions
(including the denial or cancellation of any export or other necessary license), wars, insurrections and/or any other cause beyond the

BOOKINGS & RESERVATION
Guests can book their stay via Swanky Mint website (www.swanky-hostel.com) or via reception e-mail mint@swanky-hostel.com.
You always get the best prices when you book directly with us (website or e-mail)
Check-In Time: 14:00 - 00:00
Check-Out Time: 11:00
night.
Late check-out fee is 50 HRK per hour until 13:00. After 13:00 we will charge for the full day.

Reception Staff.
A full room rate will be chargeable for check-in at 7:00 or check-out after 13:00.
It is mandatory for all guests to present a valid identity document upon check-in; for foreign guests a valid passport and for domestic
guests, a valid identity card shall be accepted as proof of identity.
Guests checking into the hostel must be at least 18 years of age.
Upon check-in, all guests must register through a guest registration form at the reception or online prior to arrival.
Please note that any change in the guest’s reservation may change the rate and/or require payment of cancellation fees.

PAYMENT

At check-in if you already haven’t provided your credit card details via online bookings, you will need to provide a valid Debit or
Credit Card details.
Swanky Mint reserves the right to pre-authorize credit cards without any written approval from the customer.
Swanky Mint reserves the right to charge the credit card in case of damages to the Hostel that have been made by the guest and not
reported or paid at check-out.
The following payment methods are accepted by Swanky Mint:
Visa, Maestro, Mastercard, Amex, Diners, Cryptocurrency, Cash (only croatian kuna).

DEPOSIT POLICY

The Hostel requires a deposit from every guest staying in the hostel in case of any damages.
Deposit can be taken before arrival or at the reception when checking-in regardless if you already paid or not.
Deposit will usually be in the form of pre-authorisation on the card.
Have in mind that releasing of the reserved funds takes up to 3-5 days (depending on which bank card you have).

CANCELLATION / NO-SHOW POLICY

If you cancel at least 48 hours prior to 14:00 hours (local time) on the arrival date, cancellation is free of charge in which case the
Swanky Mint will refund all sums paid in advance.
If you booked a non-refundable rate, all charges applicable to that booking remain payable in full.
about it.
Swanky Mint may at any time cancel a Booking if the Hostel becomes unavailable due to circumstances outside Swanky Mint’s control
in which case Swanky Mint will pay the Customer a full refund of any Charges and any booking fee paid.
Swanky Mint may at any time cancel the Booking if the payment details provided by the Customer are invalid and the Customer fails
to provide alternative valid details.

REFUND POLICY

If for some reason you wish to shorten your stay and want a refund for other days you booked and paid, please have in mind that it
takes a few days to process the cancellation and the refund.
In that case you need to inform the Reception or send an e-mail requesting refund and reasons why, to: mint@swanky-hostel.com and
the receptionist or the Manager will get back to you with details in the next 48 hours from receiving the request.
Take into consideration that the Cancellation policy applies here as well; cancelling 48 hours before is free of charge, and after that
time it’s not.
If you cancel on the day for tomorrow, refund is not possible.
If you booked a non-refundable rate, the refund is not possible.
If you have a valid reason for your cancellation we will take it into consideration and get back to you within 7 days with the decision.
Valid reasons are not considered those that are normal to expect in hostels (other guests snoring, other guests being noisy, or any
other situation that involves another guests behaviour which is out of our control, normal wear and tear, or situations involving the
environment of the hostel for example car or tram noise, etc.).
If you want to avoid unexpected situations with other guests, we always suggest to book a private room.

HOUSE RULES

Each guest is expected to behave in a manner that is respectful of other guests.
Swanky Mint has a right to ask the guest, upon arrival in the accommodation unit, a deposit or credit card number as insurance for eventual damage
that might occur during the stay in apartment.
Swanky Mint is not responsible for the damaged, lost or stolen luggage or any valuables kept in the room.
Please refrain from hanging out in dorms after 22:00, lights out at 23:00, lights out in the kitchen & common room atmidnight.
Please note that check in hour starts from 14:00 and all the guests have to check out at 11:00 AM on the day of theirDeparture.
In the event of causing damage to hostel property compensation will be paid by the guilty party to the extent of damage.
Smoking is not permitted inside the hostel. Smoking charge in rooms is 200 HRK (approx. 27 €).
Smoke freely on the terrace, thank you.
It is forbidden to bring other people that aren't checked in guests to private rooms/apartments or dorms.
Hostel/bar guests will be charged for all damages except damages caused by normal wear and tear.
The hostel management is not responsible for any loss of private property. Hostel guests are strongly advised to lock all their valuables e.g. mobile phones, laptops, watches, money etc. at all times.
Possessions, distribution and use of fire-arms, lethal weapons including air gun, contraband drugs, alcohol (outside bar and terrace), toxic and hazardous material are strictly prohibited in the hostel.
Pets are not allowed in the hostel without prior notification.
The hostel management reserves the right to revise the Rules & Regulations from time to time and will keep the hostel guests informed of any changes
in the form of notices on the hostel notice boards.
Ignorance of rules will not be accepted as an excuse.
Any complaints, suggestions or enquiries are always welcome.
problem.
If the problem is not resolved on the spot, guest is obligated to submit a written complaint to Swanky Mint within 8 days after departure via e-mail or
Swanky Mint is obligated to respond to complaint within 14 days.
In case of emergency please call 01/4004-248 or 112.
The hostel reserves the right to refuse service to guests with visible low hygiene standards, guests who show signs of harassment of any kind toward

GROUP & CORPORATE BOOKINGS

Group Guests and Corporate Guests may have some special arrangement based on their contract with Swanky Mint based on a unilater
al decision of the Hostel Management.

GROUP BOOKINGS

If you wish to make a group booking please contact us at mint@swanky-hostel.com so we can help you with arranging the best possi
ble stay for the group and the best deals.
If you make a group booking via online booking engine, we can’t guarantee that the guests will be in the same room and the relocation
of the guests will depend on the availability in the hostel.
Every Group who wants to make a reservation at the Swanky Mint has to make a deposit of 50% of the total amount to confirm the
reservation.

The group is obligated to send the rooming list the latest a week before arrival. Until the rooming list is sent, the group reservation is
not secure. If the rooming list is not complete - there guests will be put in the room in order chosen by the hostel without the possibili
ty to change rooms and beds.
The Group is allowed to modify/cancel the reservation by email;
At least 8 weeks prior to the arrival date - no cancellation fees apply and a refund of the total amount shall be granted.
At least 6 weeks prior to the arrival date - 85% refund of the total amount shall be granted.
At least 4 weeks prior to the arrival date - 70% refund of the total amount shall be granted.
At least 3 weeks prior to the arrival date - 50% refund of the total amount shall be granted.
At least 2 weeks prior to the arrival date - 30% refund of the total amount shall be granted.
At least 7 days prior to the arrival date - 100% of total accommodation price will be charged.
Cancellation policy may vary depending on the number of the guests, and the contract between the Group and the Hostel.
There may be additional applicable charges and taxes depending on the Agreement between the Group and the Hostel.
The refund policy is based on the total amount of the stay, not on the prepaid 50% to confirm reservation.
In case the Group arrives the day following arrival before check-out time (11:00 hours), the fee for No-Show for one night’s stay based
on the room category booked, shall apply, and the booking for the remaining time shall remain valid, unless otherwise defined in the
applicable Group Contract. In case the Group arrives the day following arrival after check-out time (11:00 hours), they shall lose the
booking, unless otherwise defined in the Group Contract.

GROUP & CORPORATE BOOKINGS

A Corporate Guest is a person that is using Swanky Mint services based on a contract between Swanky Mint and a company or other
business organization.
If you wish to make a corporate booking please contact us at mint@swanky-hostel.com so we can help you with arranging the best
possible stay for your partners.
Every Corporate Guest who wants to make a reservation at Swanky Mint Hostel has to make a deposit of 50% of the total amount to

The corporate guest is allowed to modify/cancel the reservation by email:
At least 10 days prior to the arrival date - no cancellation fees apply and a refund of the total amount shall be granted.
At least 5 days prior to the arrival date - 70% refund of the total amount shall be granted.
At least 48 hours prior to the arrival date - 50% refund of the total amount shall be granted.
If the time for cancelling without penalty has passed, the forfeiture amount will be 100%. There may be additional applicable charges
and taxes.
The refund policy is based on the total amount of the stay, not on the prepaid 50% to confirm reservation.
Cancellation policy may vary depending on the number of the guests, and the contract between the Partner and the Hostel.
In case the guest arrives the day following arrival before check-out time (11:00 hours), the fee for No-Show for one night’s stay based
on the room category booked, shall apply, and the booking for the remaining time shall remain valid. In case the guest arrives the day
following arrival after check-out time (11:00 hours), they shall lose the booking.

Your Swanky Mint team

